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EPP options shown on PDP

No additional information on what EPP covers
Ability to change EPP in Cart

Single line of EPP info on Cart




Amazon

EPP options shown on PDP
EPP options shown when added to cart

No additional information on what EPP covers

Ability to change EPP in Cart
EPP is its own item




Best Buy

EPP options shown on PDP
EPP/ Required Part options shown
when added to cart

additional information on what EPP covers




Best Buy

EPP options shown on PDP

EPP/ Required Part options shown
when added to cart

additional information on what EPP covers
Displayed in single line in cart

Ability to change RTF/EPP/Fulfillment




The Home Depot

What We Offer / Availabie installation Banner with link to
all additional services with more information

EPP/ Installation / Haul away options shown
when added to cart

additional information on what EPP covers
Displayed in single line in cart

Ability to change RTF/EPP/Fulfillment




The Home Depot

What We Offer / Available installation Banner with link to
all additional services with more information

EPP/ Installation / Haul away options shown
when added to cart

additional information on what EPP covers
Displayed in single line in cart
Required Parts automatically added in cart

Ability to edit parts and services




EPP/ Installation options shown
when added to cart

Minimal | information on what EPP covers

Displayed in single line in cart

Ability to remove EPP in Cart




Wayfair

EPP/ Installation options shown
under add to cart on PDP

Link to what's covered screen

User is taken directly to cart when Add to Cart
is tapped. No interstitial




Wayfair

On Cart, User can add EPP and go to Parts and Services
selection screen

RTF items shown as separate item and are automatically
added




Wayfair

If customer taps parts and services button, they are taken
to the Services & Purchase Protection Screen where they can select options
For Installation, RTF, Haul Away & Removal, and EPP, then return to cart.

Parts & services button appears on checkout as well.




After Size and Color are selected
Oninitial PDP. Customer is asked to
customize and given options for
processor, Memory, Graphics,
Storage, and EPP




Customer is shown a summary at the
bottom of the screen.

If customer Adds to bag, they are

taken to cart and shown the summary
with the EPP shown attached and the
ability to remove it.




Lowes.com

Grainy graphic showing

EPP and Delivery & Haul Away with
minimal description and links to
learn more




Lowes.com

No ability to add EPP from info




Lowes.com

When added to cart a flyout is shown

with EPP/ Haul Away & Remove options

And RTF items that are not specifically labeled
as required




Lowes.com

Collapsed Panel showing
Available Services

Professional Installation
Replacement Plans
Haul Away & Removal




Lowes.com

Expanded additional services button

Shows Professional Installation options

Replacement Plan options and Haul Away & Removal
Options, selectable via radio button




Bestbuy.com

EPP/ Installation/ RTF options shown on PDP
With selectable checkbox

Learn More and Whats Included Links




Bestbuy.com

Additional Services modal shown when
added to cart, with add to cart buttons




Bestbuy.com

When service is selected in PDP, and product is
Added to cart, modal just shows
product image and EPP shield plus total




Bestbuy.com

If no products are added, links to sell all plans
and services are shown




Bestbuy.com

When a service is added, it is shown under
original item with ability to remove




Amazon.com

EPP Option shown under Add to cart




Amazon.com

If EPP is added, a banner is shown showing
added item and plan and subtotal with proceed
to checkout button




Amazon.com

If EPP is not selected, a modal showing
EPP and medium description is shown with
learn more link and Add and No Thanks button




Amazon.com

EPP is shown in cart as a separate item with
ability to remove

If no EPP is added, no option is available to add one




Homedepot.com

What we offer shown on PDP with Installation
Requirements link and Haul Away Price




Homedepot.com

Protection Plan, Available Installation, and Haul Away
Options are shown when product is added to cart




Homedepot.com

On cart, additional services are shown on a single line

Customer can edit parts and services by clicking edit
and are taken to previous additional services screen
with option to save changes




Target.com

EPP Checkbox shown under quantity selector




Target.com

If EPP is selected, it shown as added to cartin a
modal with options to continue shopping and
view cart & checkout




Target.com

If EPP is not selected, the available EPP is displayed
with a minimal description and buttons to
Protect your Purchase and Decline Coverage




Target.com

In cart, EPP is shown selected. Customer can unselect it




Wayfair.com

Banner showing What We Offer

Installation & Haul Away




Wayfair.com

When added to cart, customer is taken to
Services & Purchase Protection selection screen
where they can choose Installation, Required
Components, Haul Away & Removal, and EPP




Wayfair.com

When added to cart, customer is taken to
Services & Purchase Protection selection screen
where they can choose Installation, Required
Components, Haul Away & Removal, and EPP




Wayfair.com

In Cart, user can see Protection Plan,
Installation & Services under product.

RTF item is separate item




Wayfair.com

If customer clicks edit Installation & Services,
A fly out appears that they can select different
options for




Apple.com

PDP Is split into steps.
Screen size, color, and Hard Drive are
available to select on first screen.

Available fulfillment options are also shown




Apple.com

Selected size is sticky to top of screen




Apple.com

Next, Memory, Storage, and Pre-Installed
software, and language options are
available to be selected




Apple.com

Next, EPP, RTF, and some additional
accessories are shown.




Apple.com

Show product details is collapsed

Available EPP is shown with Add button




Apple.com

Tapping Show product details reveals
areview of all the previous
selections (not editable)




Walmart.com

No EPP or additional services shown on PDP




Walmart.com

EPP shown on interstitial between PDP and Cart




Walmart.com

EPP shown in tile on checkout with edit button




